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Goodbye Gloom and Welcome the Early Summer
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With the fifth wave of the pandemic nearly coming to an end, we return to normal life
gradually. The Service Centre, while staying highest alert with enhanced precautionary
measures, completed several renovation and enhancement works to fulfil residents’
need and enhance their experience. While indulging yourself in the summer with
outdoor swimming, don’t forget our fabulous dishes in the Club Bel-Air. We wish everyone
enjoys the summer fun cautiously. Together we keep Bel-Air a safe community by
maintaining personal hygiene and observing the precautionary measures.
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Words from the Owners’ Committee Chairman
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With the fifth wave of the pandemic coming at the beginning of 2022, the Service
Centre closed the roof garden, the children’s playground and the Club in order to reduce
social gatherings and infection risk. We also cancelled the Chinese New Year
celebration events to ensure the safety of our residents. We would like to take this
opportunity to express our wholehearted thanks for your patience and cooperation.

Estate cleaning and disinfection works are vital in this severe pandemic situation. At
the end of last year, the Service Centre set up a special overnight taskforce to handle
cleaning and simple maintenance tasks in the common areas at night. It helps cleaning
team to focus on emergency works during day time. The Owners’ Committee
empathizes residents spend more time at home than before, hence more interactions
among neighbours may occur. Recently, the Service Centre received increasing requests
for assistance covering the issues of noise nuisance, objects being thrown from height,
personal articles in typical floor and improper garbage handling. The Owners’
Committee appreciates your understanding and caring for your neighbours with
empathy and consciousness of your behaviour that may cause inconvenience to
others. Moreover, the overstaying charge for podium parking in Phase 1 and 2 has been
implemented in April. We expect it will help to reduce traffic on the podium level and
improve the traffic situation at the entrance. Please refer to this newsletter for details.

The Clubhouses were closed in January in response to the Government’s disease
prevention measures. To utilize the temporary closure period, a number of renovation
works are carried out. The annual maintenance of the swimming pools in Club Peak
Wing and Club Bay Wing has been put forward to mid-February and early March
respectively which takes about one and a half months to complete. Moreover, the
tendering procedures of lifeguards and swimming pool maintenance are completed and
new opening hours of the swimming pools is scheduled to maximize the usage of the
facilities and revenue of the interest classes in an attempt to balance the operating costs
and the expectation of residents.

Our restaurants can only provide takeaway services during the closure of the Clubhouses.
Although the expenditure on lifeguards, electricity and gas is reduced, the deficit caused
by the suspension of the interest classes, facilities booking and banquets booking cannot
be offseted. Some of the Clubhouse staff have been deployed to the departments with
staff being infected by COVID-19 in order to maintain the daily operations in the estate.
The relevant staff have been deployed to their original posts to prepare the reopening
of the Clubhouses in late April when the Government announces to relax the disease
p['(‘}\"ﬂl"ltil)l'l measures.

After discussion in the Finance Management Sub-committee and the Owners’
Committee with Service Centre, we would like to report the management fee in 2022
will be frozen which is the third consecutive year. However, the Service Centre has no
choice but increase the carpark management fee by 9% to maintain sufficient capital
reserves for several necessary carpark renovation works. On another note, our estates
are getting into their second decade, thus building maintenance is our top priority. As
the monthly management fee is allocated to daily operation and regular building
maintenance, the Service Centre is engaged in drawing up Estate Infrastructure
Rejuvenation Programme in the next 8 to 10 years. These renovation works are capital
projects, the Service Centre will not receive any Manager’s Remuneration. Details will
be submitted to the Owners’ Committee for approval and further funding options will
be formulated afterwards. The Owners’
Committee will update the latest progress
to the residents timely.

With the pandemic stabilised, we expect
to get back to our daily lives. We wish
everyone an enjoyable and safe early
summer while staying alert to personal
hygiene and complying with the social
distancing measures announced by the
Government.

Wishing you the best of health.

Chan Kin-Por
Chairman of the 6™ Owners’
Committee of Bel-Air
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Be a Good Neighbour
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Recently, I found water dripping at my balcony. That’s really annoying.
BT HHRIFEEBEKEARS - ERNRER -

Water dripping certainly caused hygiene concern especially during pandemic outbreak. I found
some cigarette butts and ash at my balcony. It’s dangerous as it might lead to a fire! I informed the
tower concierge and notice was issued.
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I heard that there were objects falling from height to my neighbours’ balconies too! It did not only impact
environmental hygiene but also our safety. We should be considerate as we all live in the community and
desire a clean, hygienic and safe environment.
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That’s true. Besides, do you notice there was much more domestic waste recently? There were lots
of paper boxes and food containers placed in the floor refuse room.
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We are used to online shopping and food delivery during the pandemic. It thus produces lots of domestic
waste. | would separate those that can be recycled, tidy up the rest properly and put them into the collection
bin before the waste collection time.
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I know that the Service Centre conducted extra disinfection work after collecting the waste.
Despite the pandemic situation relieved recently, we should still be cautious about environmental
hygiene as it is closely related to our health.
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Management Response:

Such misbehaviours do not only affect the environment of our estate, but also cause
nuisance to other residents. Throwing objects from height is a criminal offense and
liable to fine and imprisonment.

The Service Centre would like to remind residents to be more considerate for your
neighbours and communicate with your children, domestic helpers or decoration
contractors. The Service Centre will closely monitor the situation and take
appropriate actions when necessary.
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Buddha’s Birthday Vegetarian Selection
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Mother’s Day Special Set Menu
BRfRAER

Dragon Boat Festival Rice Dumpling
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6 Father’s Day Special Set Menu & Free Wine
Tasting
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Typhoon Shelter Style Gourmet
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Scan QR code for details on
latest promotions and menus.

RIEQRBLIAEESSEBERESEFM - promo.bel-air-hk.com

Summer Gourmet Idea EHEBEE

In the early summer, our chefs of Club Bel-Air bring a
new flavour to the trotter aspic by using enokitake and
oyster mushroom instead of pork trotter, and encased
in tasty jelly of vegetable stock cooked with cane
sugar, couch grass root, Chinese water chestnut
and red carrot. Don’t miss our Buddha’s Birthday
Vegetarian Selections from April to May for more
healthy delicacy!
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Chef’s Recommendations [&F Bl 5 &=

Welcome back! Whatever the occasion, it is never
too late to enjoy an array of delicious delights from
sizzling mixed grill to Gyu Tan Don and many
more crafted by Bel-Air chefs. Menu is available

from now till 11 May 2022 (Wednesday).
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\; \f ild Mushrooms Linguine with Grilled

Lemon US Chicken
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Important Notes when Entering the Club
EAGFTHYERESEIR

To provide a comfortable and safe environment to all members, please note the following when entering the Club.
Members are reminded to reserve enough time for mandatory procedures and verifications before using facilities.
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Wear a mask at all times except during dining
at the restaurants or as per the Government’s

latest announcement.
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Scan the LeaveHomeSafe
(LHS) venue QR code'
Wi 20T
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Presentation of vaccination
record / medical exemption QR
code & scanning upon entry’
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Remarks &iT
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Designated groups who may fill in a specified
form as an alternative
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Steps to store and display COVID-19 vaccination
record or medical exemption certificate in LHS
mobile app
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Non-local COVID-19 vaceination record
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Verify members’ identity

[ 4 EREEE.

Temperature check

EER

Dosage schedule for vaccine pass
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COVID-19 Thematic Website
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The above arrangements may be subject to change
as per the Government’s latest announcements
under Prevention and Control of Disease
(Requirements and Directions) (Business and
Premises) Regulation (Cap. 599F).
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Implementation of Overstaying Charges
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To solve the long existing problem of parking at emergency vehicular
access (EVA), an overstaying charge to be imposed on vehicles that
stay at EVA driveway over 15 minutes after entering the estate starting
April 2022. Residents are reminded to park the vehicles at their own
parking spaces to avoid blocking access of other residents at tower
entrance, or visitor parking spaces if necessary.
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Flexible EV Charging Solutions
RENBEETR

Further to monthly service plans, 6
hourly parking spaces were transformed
into “Park N Charge” charging stations
with 32A single phrase charger. Charges
will be counted on hourly basis which
provide EV owners the flexibility to
use. These parking lots are ready for
residents to use in April 2022.

SmartesCharge
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Special Overnight Taskforce
REER/EX

The team takes up cleaning and simple maintenance tasks
in common areas like car park and Clubhouse at night since
October 2021, positive responses were received as it helps
facilities remain operational during day time, and cleaning
team can focus on emergency situation if needed. The Service
Centre will continue to monitor and review its operation to
ensure service quality.
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Celebrated Christmas and light the fireworks of love with your family and friends!
BER AR —EERNERELS —EIEENBMEHEE

“Bel-Air Christmas Market Plus Winter Recreation
Camp” was held on 19 December 2021 (Sunday).
Residents all enjoyed a heartwarming afternoon with
exciting games, festive crafts and wonderful music!
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Step by step, kids were making
their own delicious and cute
reindeer chocolate tarts!
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Financial Summary BfBGHRAE—E

Please contact the Service
Centre to view the tull version.
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Sustainability Living TI##E%E

Landscape Improvement Works

BruERELF

o i o, S 9 2 To maintain the comfortable living environment, the Service Centre performed a
o o e : range of landscape improvements in previous year:

Drip Irrigation: This automatic slow application of water saves water and
B manpower for irrigation, dripping lines improve water efficiency as it allows water to
¥ drip directly to the roots of plants and prevent surface runoff.

Sustainable Planting: Pest-resistant and evergreen species hedging plants replaced
seasonal flowers or old hedges.

Improvement Works for Trees at EVA: Straightening and re-staking of trees,
removal of vines and weeds were performed at slope near EVA driveway.

Annual Risk Assessment: Arborists were appointed to have annual risk assessment
4 to ensure all trees are in good conditions and prepare for typhoon season.
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Awards and Recognitions 32IH K 2 5F

15 Years Plus Caring Company Logo g - 2021-2022 Natural Christmas Trees .
[ 15%Plus " ERERE, =5 ’ T Recycling Programme Q?t‘:-‘“__*’:'
/ _canngm‘hi)ﬁn Certificate of Appreciation =
Hong Kong Council of Social Service S RIAE HE I O U T &Y R s
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Environmental Bureau
RIERE
Hong Kong Island o e = 2022 Peach Blossom Trees Recycling

Best Security Services Awards 2020 -2021 = Programme Certificate of Appreciation s’

Outstanding Security Services — " ,,.. HIEE ISt B hi:; é"%
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Residential Property Award R SR
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EBERZRIE - Eykis i Environmental Bureau
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Crime Prevention Bureau and Regional Crime Prevention
Offices, Hong Kong Police Force Lai See Reuse and Recycling Program 2022
RN | FRERB Award of Participation
BRABEYLERPAZE HNE2HEWERATE
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Greeners Action
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