Updates on Club General Rules & Regulations FAQ (June 2026)
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Background £ &

1. Why is the Club Management revising the Club General Rules and Regulations in June 2026?
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Since the beginning of this year, Service Centre has received feedback from residents stating that various sports
facilities in the Club, particularly the swimming pools and tennis courts, have been occupied by unauthorized
private coaches. This has deprived residents of their legitimate rights to enjoy the facilities. To thoroughly
resolve the issue, Service Centre held meetings with resident representatives both opposing and supporting
private coaching activities in April and May 2026, respectively, to gather their feedback. Subsequently, an
enhanced proposal was presented at the Clubhouse Sub-committee Meeting on 7 May. Reviewed by our legal
counsel and consulted with the Owners' Committee, this set of amended rules is now officially launched.
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2. Were there any relevant handling methods or procedures in the past? How effective were they?
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Prior to this amendment, Service Centre relied primarily on frontline staff conducting on-site verbal warnings
and issuing notification letters to suspected violators based on the general rules. Between November 2021 and
April 2026, Service Centre issued a total of 46 complaint follow-ups and advisory notices within the swimming
pool area alone. Although the previous rules provided a definition for the "act of coaching,”" unauthorized
coaches frequently used the pretext of being a "relative or friend of the resident™ to conduct one-way teaching.
This made it exceptionally difficult for frontline staff and security personnel to verify the genuine relationship
which might lead to disputes during enforcement of these rules. Consequently, the past procedures have proven
ineffective in tackling the increasingly severe issue of unauthorized private coaching occupying facilities,
making the introduction of this amendment absolute necessary.
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Club Membership Application and Usage Rights &5 FH 55 5 {5 FIFER

1. What has been changed under the new regulations about Club memberships?

HRUE TEL G g AR A &) ?

There is no change to the number of club memberships (including Resident Cards and Guidance Cards) allocated
to each residential unit. Registered residents of each residential unit are limited to holding only one club
membership linked to that specific unit. Regardless of whether a registrant holds the dual status of being both a
registered owner and a registered resident, the maximum entitlement remains strictly limited to one.
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2. As an owner, can I lend my club membership to friends who do not live in Bel-Air, or relatives living in other

estates? WIRHEFE T - FATLIHEGREG A B0 H/VBIIAIR - BEE (A ARG S ?
Club memberships and rights cannot be shared, transferred, leased, lent, or entrusted in any form to:

1. Registered owners or registered residents of any other residential units within the development.
2. Any person who is not a registered owner or resident of the development.
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3. Can an owner apply on behalf of a tenant, or can a friend submit a membership application?
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Applications must be submitted in person by the registered owner or resident of the residential unit, along with
all relevant supporting documents. Club Management reserves the right to reject any application suspected of
breaching the rules or submitted by someone other than the owner/resident.

FEE B VAHZ BN S E T RERAANE Tmﬁ MR IR SR P - AR
A B A BT A SR B e R B

Facility Usage Regulations 25 i 5 F #H &0

1. Why is the regulation on "private coaching/teaching" within the Clubhouse being tightened so strictly?
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Services Centre has recently received numerous complaints from residents regarding external personal fitness
trainers, private tutors, or unauthorized groups occupying the Clubhouse common facilities to conduct lessons
without prior approval. This behaviour not only deprives ordinary residents of their rightful usage of the facilities



and causes localized crowding, but also involves unauthorized commercial profit-making and lacks appropriate
insurance coverage. Such activities run counter to the inherent nature of a private residential club and directly
impact the Club’s normal revenue.
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. What is the official definition of "Coaching Behaviour and Activities"? Does teaching my family or friends count
as a violation?
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Under the newly added clause, "Coaching Behaviour and Activities" is defined as the use of training materials
and/or one-way instruction (e.g., performing technical actions repeatedly to transfer skills) while using the
recreational and sports facilities within the Club premises. Club Management reserves the right of final
interpretation regarding this definition. Normal recreational interactions between family and friends are not
affected; however, if formal, repetitive training patterns are observed, management staff will intervene.
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. What are the consequences if someone is caught conducting unauthorized teaching or commercial activities?
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e Participants will be requested or demanded to leave the Club premises immediately and will not be
permitted to re-enter on the same day. B (EFEAGR - LB NS ) FHEKEE 4]
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e Club Management reserves the absolute resolution to evict anyone who fails to comply with the request
to leave. HTE4EHC S - GFTEH A B ELE K HEEE -

e Violators may be held responsible for any legal liabilities. 328 A 4T AE BB RIEAH FEA AT -

e Any claims or damages arising from unauthorized activities shall be the sole responsibility of the
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. What is the penalty system if unauthorized coaching behaviour persists?

WIRFHEN ST AR I T BT Ry, FUENTER S ?
Club Management will enforce a three-stage mechanism & 7 B = [ 5 Y i FER A o] -

1. 1st Violation (Reminder Letter) —Z&#H (BAYE) : A Reminder Letter will be issued to both the
person concerned and the unit owner, advising them to cease the coaching behaviour. [a] 5 # A+ K 3% B
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2. 2nd Violation (Warning Letter) &R (B<5{E) : If the behaviour continues, a formal Warning
Letter will be issued to both parties, warning them to cease the activities without further delay. %577 f ¥
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3. 3rd Violation / Non-Compliance (Temporary Suspension) SE=X B EEE (HEEE)
Should the behaviour persist after the Warning Letter, Club Management will issue a Notice of Temporary
Suspension of Membership to the individual providing the unauthorized private coaching, suspending their

Club membership and access rights for 3 months. Z5UL I EE (S %R B LE - SR A% FE R S8 F S
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5. Did Service Centre consult residents and relevant parties before making these amendment?
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Throughout this amendment process, Service Centre has adopted a highly prudent approach. In addition to
benchmarking the rules of other residential estates in Hong Kong (such as implementing stricter definitions
regarding the number of balls used during a game or the utilization of professional equipment), we have
consulted with members of the Owners' Committee and the Clubhouse Sub-committee. We also proactively
conducted face-to-face meetings with various resident groups holding differing perspectives on handling
unauthorized private coaching, fully listening to and considering the demands of all parties. Furthermore, we
have sought professional legal advice to ensure that the revised provisions are both legally and practically
justifiable, thereby safeguarding the rights and interests of all residents.
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6. If residents are not allowed to hire external personal trainers or private tutors, isn't this a restriction of
consumer choice and residents' rights? {3: S RNEEEEFERAA Y » I5 A2 EAEIRGI(: - BEEEREAIE ©

This regulation does not restrict personal lifestyle choices; rather, it safeguards the collective rights, privacy,
and safety of all residents, which is the core duty of private estate management.
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1. Comprehensive Insurance Coverage (Third-Party Liability) £EVIRERE (E=&5FFkE) : All
official courses and classes organized by the Clubhouse are fully covered under the estate's Public Liability
Insurance and relevant qualified third-party liability insurance. In the unfortunate event of an injury or
accident during class, residents and students are properly protected. Conversely, if residents hire external
trainers privately, such activities are non-compliant; hence, the Club’s insurance will bear no liability
whatsoever, and all owners shall bear full financial and legal responsibility for any claims or damages.
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2. Stringent Instructor Qualification Vetting BFFRAVEET &R - All instructors of courses organized
or co-organized by the Clubhouse have undergone strict background checks and professional qualification

reviews by the Services Centre (including licensed certificates, first-aid qualifications, etc.). Regular
questionnaire surveys will also be conducted to ensure teaching quality and the safety of residents.

-
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3. Venue and Administrative Management 35 ELfTEAEEE :  The space allocation for classes organized
by Club (such as dedicated swimming lanes or specific gym zones) is meticulously planned. This ensures
that students have adequate space to learn while preventing any unfair obstruction to other residents who
wish to use the facilities concurrently.
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7. If  know a good coach, can | recommend them to be included in the "Approved Contractors and Suppliers

List"? AIERILATE AU RIS - ATLURHFIFIA B8l Elrs s B g 44 i 1§ 2

To ensure the safety of our Clubhouse facilities and maintain a high standard of tuition, all recommended coaches
must go through the official application and vetting process:

1. Application Submission: Please contact our Clubhouse staff and provide the contact information of the
coach and their service agency (if applicable). The coach or their service agency must complete the required
forms and submit all supporting professional documentation for verification.

2. Qualification Check: Service Centre will conduct a rigorous background and qualification review. This
includes verifying their professional coaching licenses, technical certifications, valid Business Registration
(BR), relevant insurance policies, as well as their teaching background and experience in other private clubs
or schools in Hong Kong.

3. Quarterly Admission: Once verified and found compliant with all safety and professional standards, the
coach will be admitted onto the list, which is updated on a quarterly basis. Moving forward, they will be
invited to participate in the tendering process for relevant interest classes or activities in accordance with
established procedures.
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