Ref no. BA/N/25/11/561

14/11/2025

To : All Residents of Residence Bel-Air
o HVEBERER

Blockage of Floor Common Drainage Pipe

B A HEKEENSE

DETAILS 3¢5

We have encountered several cases of sewage backflow from bathrooms. Based on our inspections, it
was suspected that personal items or cleaning tools—such as towels (please refer to the photo
below)—have blocked the drainage pipes.

Service Centre had to engage outsourced contractors to carry out high-pressure jet cleaning of the
common floor drainage pipes. In the interests of environmental sanitation and the well-being of fellow
residents, we would like to remind everyone not to dispose of hard objects, personal items, or
cleaning materials into kitchen or bathroom drains (including sinks and toilet bowls), as this may
cause blockages in the drainage system. We also kindly ask residents to inform and educate any
renovation contractors or domestic helpers about proper disposal practices, to help maintain a safe
and hygienic living environment for all.

Thank you for your attention and cooperation!
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Dlspose of Waste Properly
and Keep Drains Clog Free
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