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To: All Residents of Bel-Air
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NOTICE

Reporting Disturbances and Scam Awareness
S BN e R

sefs DETAILS:

It has come to our attention that some residents have reported receiving messages from
unfamiliar individuals regarding disturbances or rule violations within the estate.

We would like to remind you that any issues should be reported directly to Service Centre.
We will not ask complainants to contact other residents directly without their permission. If
you receive any suspicious messages, please do not engage with the sender and report the
incident to Service Centre or police if necessary.

Additionally, be cautious of potential scams. Verify the legitimacy of any requests and never
share your personal information over the phone or in response to unsolicited messages. If
you have any concerns or need further assistance, please do not hesitate to contact Service
Centre at 2989 6000 (Phase 1-3) or 2989 6350 (Phase 4-6), or the Anti-Scam Helpline at
18222.
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