Ref no.:
CH/N/24/06/037

05/06/2024

To: All Members
S g =

Re: Present Resident / Guidance Card when Entering the Clubs
B EAGRALRNER/BERER

Club management have received enquiries from members who have found unidentified in/out records
from their own account in the Clubhouse Management System (CMS). Club staff carried out checks on
both the Bay Wing and Peak Wing premises, including CMS records and CCTV footage, and found that
the unidentified entries and exits were actually made by the relevant Guidance Card holders and/or
children who had not processed a Resident Card.

As such, we would like to remind members of the following:

1. Present your own valid Resident /Guidance Card for identification and registration purposes before

entering the Clubs. The Club Management reserves the right to require any member to provide any

other form of identification to prove their identity.

Please reserve sufficient time for identity verification.

3. Register Resident Card(s) of your family member(s) over 3 years old at the Service Centre to process
the membership within the quota of your unit.

4. Apply Guidance Card(s) for your family assistant(s) within your unit’s quota to accompany your
senior and/or children under the age of 12 years old to access the Clubs.

5. Check all the valid Resident Card(s) /Guidance Card(s) under your unit and cancel the unused
/obsoleted card(s) via Service Centre.

no

Should you have any inquiry, please do not hesitate to contact Club Receptions at 2989 9000 (Bay Wing)
or 2989 6500 (Peak Wing).
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This notice has uploaded to Bel-Air web-site www.bel-air-hk.com. Should you have any enquiries, b
ENEE gyt please contact Club Bel-Air at 2989 9000 (Bay Wing)/ 2989 6500 (Peak Wing). SRS
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